January 30, 2003

B & J Roofing Contractors
2689 McCollum Parkway
Kennesaw, GA 30144

Dear Ruth,

I wanted to let you know how thrilled my wife and I am with the roof replacement you and your
guys did. Everyone involved, including Bob, who did the estimate have been great. Your crew did
an excellent job not only in cleaning up at night and taking care of minor details but in installing
what looks to be a perfect roof. I also want to thank you for taking the initiative to repair a screen
even though your guys did not tear it. I would be happy to recommend you and your company to
anyone. _

£

Please feel free to use me as a reference anytime.
Ruth, again, thank you for doing a great job and going beyond what was expected.
Very truly yours,

Scott Baitcher



